OVERSEAS PAKISTANIS

OPF User Manual

Web address: opf.pitb.gov.pk

Lol
{"’ a} OVERSEAS PAKISTANIS FOUNDATION

Mew User? Click to Register

Al Fields are Required.

Full Name

Father Name
Welcome, please sign in

Complete Address Abroad

Email 1
Fassword " Phone Mumber Abroad
SIGN IN Fargot Password? Phone Mumber Pakistan

Afghanistan W

Complete Address Pakistan

Select District W
Passport Mumber

Mational Identity Card for Overseas Pakistanis

D Don't Have Email Address.
Email
Password

Confirm Password

SIGN UP
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OVERSEAS PAKISTANIS

Please register on OPF before logging your complaints.

New User? Click to Register

All Figlds are Required.

Naseem

Akhtear

¥yz street, Brampton 72, United kingdom

(445566233875
03004193946

Pakistan E|

Gulbsr 3. Firsigus Market

LAHORE

56489452564

564564348

D Dhon't Have Email Address.

KyTIEYZI.CO0m

SIGN UP

Note: In case if Email ID is not available please check.

v Don't Have Email Address.

Note: In such case you may use your Phone no. Abroad as “User Name”
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OVERSEAS PAKISTANIS

Login Screen.

Welcome, please sign in

s.zahra2007@gmail.com ) 3

SIGN IN Forgot Password?

After Registration Please Log in to “OPF”

Next Screen:

After Log in following screen will appear, CLICK‘New Complaint” in order

to proceed.

 OVERSEAS PAKISTANIS FOUNDATION STATUS OF COMPLAINTS  mua Ui b L]

STATUS OF COMPLAINTS

DISTRICT CATEGORY COMPLAINT TYPE

Select District : Select Category : Select Type

Show 10 W Eentries

Compiaint ID v  Dishict $  Csategory $  Compiaint Created By
14 ATTOCK Education Zanra Sped
13 ATTOCK FiR Zanra Syed

Showing 1 1o 2 of 2 entries
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OVERSEAS PAKISTANIS

Next Screen:

ADD NEW COMPLAINT
DISTRICT:
Select District

CATEGORY:
Select Catepory

File:
| Browss._. | No files selected.
Max size 1Mb

Register Complaint

OVERSEAS PAKISTANIS FOUNDATION

|_| The information that, | have provided is based on facts and true to the best of my knowledge

STATUS OF COMPLAINTS NEW COMPLAINT

Insert the relative information in the given fields. Select District to log a new complaint.

OVERSEAS PAKISTANIS FOUNDATION

A D NEW COMPLAINT

DISTRICT:

STATUS OF COMPLAINTS NEW COMPLAINT

DERA GHAZI KHAN

[Select District
|ATTOCK
| BAHAWALNAGER
| BAHAWALPUR
| BraAKEAR
| CrARWAL
| cHInROT
DERA GHAZI KHAN
| FAISALABAD
| GUyRANWALA
| GUIRAT
| HAFIZABAD
|JHANG
|JHELUM
| KasUR
| KHANEWAL
| KHUSHAR
| Larore
| LayyaH

.LDDHRM v .
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OVERSEAS PAKISTANIS

Category

Select “Category” for adding new complaint.
STATUS OF COMPLAINTS [N URE E RN

ADD NEW COMPLAINT

Sub Category
In case the field appears enter “Complaint Type”.

DISTRICT:

DERA GHAZI KHAN

CATEGORY:
FIR
COMPLAINT TYPE:

Education

FILE:

Browse.. Mo files selected.
Max size TMb
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OVERSEAS PAKISTANIS

=S

Choose File

If there is any document related to the Complaint. Please Upload by clicking the
“BROWSE” button.

File:

Browse.. | Nofiles sslacec.

Max size TMb

Note: It is Compulsory to “check” the following field so that the complaint can be logged

The information that, | have provided is based on facts and true to the best of my knowledge

Summary:

Write the summary for the complaint.

COMPLAINT SURMMARY:

Onice my car was stolen. Once my car was stolen. Once my car was stolen. Once my car was stolen Once my car
was stolen Once my car was stolen Once my car was stolen Once my car was stolen

COMPLAINT AGAINST:

COMPLAINTE/DETAILS:
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OVERSEAS PAKISTANIS

Complaint Against:

Enter the details of person against whom the complaint is to be logged.

COMPLAINT AGAIMET:

Unknown Auto theft. Unknown &uto theft. Unknowen Auto theft. Unknown Auto theft. Unknown Auto theft
Unknown Auto theft. Unknown Auto theft. Unknown Auto theft. Unknown Auto theft. Unknown Auto theft.
Unknown Auto theft. Unknown Auto theft. Unknown Auto theft.

Details:

Enter the details of the Complaint in this field.

COMPLAIMTS/DETAILS:

| register an FIR in police station.| register an FIR in police station.| register an FIR in police station.| register an FIR
im police station.| register an FIR im police station.] register an FIR in police station.] register an FIR in police station.|
register an FIR in police station.

Note: After entering all the data press “Register Complaint” button.

| Register Complaint

Note: Upon registration the following message will appear.

Complaint is added successfully. Email will be sent to relevant authorities soon.

Note: A confirmation Email will be sent immediately on your registered Email ID
(if provided)
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OVERSEAS PAKISTANIS

Next Screen: Status of Complaints:

All the registered complaints will be shown in the list below.

OVERSEAS PAKISTANIS FOUNDATION STATUS OF COMPLAINTS NEW COMPLAINT

STATUS OF COMPLAINTS

DISTRICT CATEGORY COMPLAINT TYPE
Select District = Select Category = Select Type
Show 10 W  Entries
Compiaint ID »  Distrct § Categon &  Compialr
25 DERA GHAZI KHAN FiR Zanra Syed
14 ATTOCK Education Zanra Syed
13 ATTOCK FiR Zanra Syed

Shawing 116 3 of 3 ertries

In order to see the status of the registered complaints click “Status of Complaints”.

Note: Use of Filter:

In case of too many complaints are logged use the “Filter” and enter the details “Category”,
“ District”.... and directly access the desired Complaint.

STATE FURTHER PROGRESS

Select H All
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OVERSEAS PAKISTANIS

Note: Print

Press “Print” button in order to get a print of the registered complaint.

VIEW COMPLAINT  (Complaint IDx 25

DISTRICT:
DERA GHAZ] KHAN

COMPLAINT TYPFE:

Education

COMPLAINT SUMMARY:

| regisser a0 FIR it palice @atiand register a0 FIR in police station.] register &n FIR in police
sraziorl regisner an FIR in police station.| register an FIR in palics seation. | register an FIR in

police station.

COMPLAINT CREATED BY:

CATEGORY:
FIR

COMPLAINT AGAINST:

| regisner an FIR in poloe staton.) régister an FIR in police stasond register an FIR in palice
sratan regiter an FR in palice sation regiter &n FIR in police staticn,

COMPLAINTEDETAILS:

| regisser & FIE in pobce stathan.] register an FIR in polide tasan repater an FIR in police
seaziand regisner an FIR in police soaciord regisoer an FIR in police starion. regiscer sn EIR in

patir satiand register an B in palice stasion | regiter an FIR in palioe staticn.

COMPLAINT LAUNCHED DATE/TIME:

18 Mpr 20135 13:14:37 pm

Note: Edit Icon

In case of change press the “Edit Icon”.

Ge®n
= & &

A.-.

Previous 1

MNext

Note:

In order to view the details of a complaint in a list press the “View lcon”

agi
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OVERSEAS PAKISTANIS

Note:Delete Icon

To delete/ deactivate a complaint press “Delete Icon”

o

In order to log out from the OPF website click on the username on the top right corner and
press “Log Out” button.

ASIM XYZ~

CHANGE PASSWORD

EDIT PROFILE

FURTHER PROGRESS

. ] e

Search:

Further Progress §  Status §  Actions
N/A Active Ge®il
In Progress Inactive Ce®v
N/A Inactive GCGeov

Previous 1 Mext
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